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This is a Tame River Educational Trust policy.  As an employer the Trust will ensure that at every level, in all our work 
and throughout all aspects of the Trust communities, all will be treated equally, with respect and dignity, free from 
discrimination and harassment.  Each person will be given fair and equal opportunities to develop their full potential 
regardless of their age, disability, gender, gender-identity, race, religion or belief, sexual orientation, socio-economic 
background and special educational needs.  Our Trust will tackle the barriers which could lead to unequal outcomes 
for these protected groups, ensuring there is equality of access and that we celebrate and value the diversity within 
our Trust communities. The Trust will work actively to promote equality and foster positive attitudes and 
commitment to an education for equality. 
 

 

 

Great schools in which to learn, teach and belong. 
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Policy Statement 

 
Tame River Educational Trust is committed to transparency and accountability. We will comply with the Freedom of 
Information Act 2000 and associated regulations, ensuring public access to information about our activities, subject 
to legal exemptions. 
 
Scope and Purpose 

 
This policy sets out: How the Trust responds to requests for information; Procedures for releasing and publishing 
data; Guidance on providing advice and assistance to applicants; Our position on cost limits and charging fees. 
 
Legal Framework 

 
This policy aligns with: Freedom of Information Act 2000; Freedom of Information and Data Protection (Appropriate 
Limit and Fees) Regulations 2004; GDPR and Data Protection Act 2018; ICO guidance, including the Model 
Publication Scheme. 
 
Accepting Requests 

 
Requests must be in writing (including email), include the applicant’s name and correspondence address, and 
describe the information requested. 
 
Right of Access 

 
We will respond within 20 school days. We may refuse requests that are vexatious or repeated, exempt under FOI 
Act, or exceed the cost limit (£450). 
 
Cost Limit 

 
The statutory limit is £450 (calculated at £25 per hour). Activities counted: locating, retrieving, and extracting 
information. 
 
Charging Fees 

 
Fees may apply for photocopying, postage, and viewing arrangements. Payment must be received within 3 months 
of notice. 
 
Communication 

 
Where possible, we will provide information in the format requested or discuss alternatives. 
 
Advice and Assistance 

 
We will help applicants frame their requests, inform applicants of exemptions and alternative sources, and provide 
support for those with accessibility needs. 
 
Publication Scheme 

 
Tame River Educational Trust adopts the ICO Model Publication Scheme. For full details, please refer to the Trust’s 
Freedom of Information Publication Scheme. 
 
Monitoring and Review 

 
The Trust Data Protection Officer will monitor compliance and maintain records of advice and assistance provided. 
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FOI Request Handling Process 

 
Step 1: Request Received → Check validity 
Step 2: Log Request 
Step 3: Assess Scope 
Step 4: Estimate Cost 
Step 5: Respond Within 20 School Days 
Step 6: Close & Record Outcome 
 


